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❖ Go to website: www.reportabusepa.pitt.edu.  It will take you to the Welcome page. 

❖ Click on Registration 

Note: This course CANNOT be taken on a mobile device or tablet. Please complete the course on a laptop or desktop.

http://www.reportabusepa.pitt.edu/
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❖ On the registration page, fill in 
the information that is 
highlighted in blue. 

❖ Check the box if you do not what 
your information to be sent to the 
Department of State for initial 
licensure or license renewal. 

❖ Click submit
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❖ After you click submit, your username and 
password will generate below as shown in 
the image. 

❖ Please click on “click here to log in’ to 
start your Mandated Reporter Course.

❖ This program is a three (3) hours course. It 
is recommended that you allocate enough 
time in your day to complete the whole 
course and receive your certificate. 
However, if you cannot, you may also click 
on ‘Save and Close.’ The program will save 
the course and you can pick it back up 
from when you left it.
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❖ After you enter in your 
username and password and 
click login, on the left side of 
the screen you will see a box 
that says ‘Your Courses’

❖ Click on ‘rrca-3218: Recognizing 
and Reporting Child Abuse’
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❖ Click on Recognizing and Reporting Child Abuse

❖ Click on ‘Click here to launch the course.’ Now you are ready to begin!
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❖ Read through the information and 
follow the prompts. After the 
timer counts down to zero, click 
on the ‘Next’ Arrow

❖ Please note: The course session 
will time-out after 45 minutes of 
inactivity. If your session does 
time-out, you will need to 
relaunch the course and you will 
be returned to where you left off.
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Here are some images of the first few slides of the courses session you will see:
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This presentation is an interactive presentation where participation is required by clicking 
on all of the hyperlinks that is in the presentation in order to move on to the next slide. 

There are also short questions you will answer on certain slides. 
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❖ If you had timed-out of a session 
or save and closed, when you log 
back on, you will receive a pop-up 
notice as shown in the image. 

❖ Click  “OK” to resume. If you click 
‘Cancel’ it will restart the entire 
course and you start from the 
beginning all over again.
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❖ Continue to follow the prompts until you get the mini quiz at the end of each chapter. 

❖ Take the quiz and continue with the next chapter course.
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Once Section 1 of the Recognizing and Reporting Child Abuse: Mandated and 
Permissive Reporting in PA have been completed, move forward to complete the 
rest of the Sections- Section 2 through 11
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❖ Towards to the end of the entire 
course, in Section 9, it will ask: 
‘Are you a Mandated Reporter of 
a Permissive Reporter? Please 
click on Mandated Reporter.

❖ Click Continue 

❖ Complete the survey on the next 
page
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In the survey:

❖ Question 1: Check of numbers 7,   

12 and 13

❖ Question 2: Select ‘Other’

❖ Question 3: If other, enter in

your title position

❖ For example: Instructional Assistant, 
Paraeducator, Teacher, Behavior Specialist 

Consultant, etc.
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• After Section 11 is completed, before 
receiving your certificate, please 
confirm that you are the individual 
who is completing the course.

• Enter in your legal First and Last 
name in the space provided

• Click on Complete
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❖ Click on “Print Your Certificate’ and 
name the certificate file beginning 
with your name and then the 
certificate. Example: John Smith 
Mandated Reporter.

❖ Email the certificate to 
Clearances@MeetCTP.com

You are all done! 

You have completed obtaining your 
Mandated Reporter for Recognizing 

and Reporting Child Abuse!

mailto:Clearances@MeetCTP.com
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If you have any questions, please contact the Clearance Department 
at Clearances@MeetCTP.com


