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How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

Note: This course CANNOT be taken on a mobile device or tablet. Please complete the course on a laptop or desktop.

s Go to website: www.reportabusepa.pitt.edu. It will take you to the Welcome page.

7

*¢ Click on Registration T
PENNSYLVANIA

Child Welfare Resource Center

English Espafiol

Welcome

Due to the inclement weather, our help desk will be closed today February 20, 2019.

Watch this video for help finding your username or resetting your password.

This course can not be taken on 8 mobile device, including cell phones, |pads, tablets, etc. If you are having difficulty logging in, try switching your browser, typing in cur web address inz

Certificates will appesr in the tab 24 hours after you complete the course.

Login Here About the Course

) Change Text Sze | [#8] High Contrast Setting Welcome to the Recognizing and |
Reporting in Pennsylvania Online
“You are not logged in

Please enter your credentials and click the Login Qur technical support staff are ava

butten below. EST at helpcpsl@pitt.edu or 717-60
USERNANE « If you have not previously registe

« Please make sure to complete z
FASSWORD for a license under certain PA B

your record is sent to the PA De

Login Forgot Usemame or Password applicable. Enter your full name
correct Date of Birth and SSN a:

» Please refer to the frequently as

« This course is approved for 3 col
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http://www.reportabusepa.pitt.edu/

How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

s On the registration page, fill in ENNSYLVANIA A :
the information that iS Child Welfare Resource Center nglis spano
highlighted in blue.

** Check the box if you do not what
your information to be sent to the - :
Department of State for initial s

Primary Email Address (you must be able to access this email account to reset your pa

Registration

Secondary Email Addrelis:

Confirm Secondary Email Addreis:

County of Residenfe

licensure or license renewal. e

** Click submit

County of Employmefit

Are you currently licensed or will you be applying for a ficense within the next & months through one of
following Pennsylvania board

D By selecting "No”, | ac i2dge my information will NOT be sent to the Department of State for initial licensure, license renewal, or license reinstal
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How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

\/
0‘0

D)

L)

‘0

Connecting the Pieces

After you click submit, your username and
password will generate below as shown in
the image.

Please click on “click here to log in’ to
start your Mandated Reporter Course.

This program is a three (3) hours course. It
is recommended that you allocate enough
time in your day to complete the whole
course and receive your certificate.
However, if you cannot, you may also click
on ‘Save and Close.” The program will save
the course and you can pick it back up
from when you left it.

c 5 P

English Espafiol

Suffix (MD, DDS, PHD, MSW, etc.):

Primary Email Address (you must be able to access this email account to reset

Jour password): videotraining@meetctp.com

Confirm Primary Email Address: JilsE e Il @ gl =gy
Secondary Email Address:

Confirm Secondary Email Address:

County of Residence: PG GE G

County of Employment: BT

&=LLET Decline to Answer

<]

Race: | Decline to Answer

Snhlleivl Mot Hispanic/ Latino origin ~

!I

Have you ever made a report of child abuse before?: B0

How did you hear about this course?: BE =g

<]

Are you currently licensed or will you be applying for a license within the next 6
maonths through one of the following Pennsylvania boards?

R

By selecting "Mo”, | acknowledge my information will NOT be sent to the Department of State for initial licensure, license renewal, ¢

Your username Is and your password is

Please record your login credentials for future reference.
Click here to log in.

izing and Reporting Child Abuse: Mandated and P,

online course.

Thank you for registering for the
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L)

» After you enter in your
username and password and
click login, on the left side of
the screen you will see a box
that says ‘Your Courses’

L)

%* Click on ‘rrca-3218: Recognizing
and Reporting Child Abuse’
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Welcome Update User Information Enroll in New Cou

Due to the inclement weather, our help desk will be closed today February 20, 2019.
Watch this video for help finding your username or resetting your password.

This course can not be taken on a mobile device, including cell phones, Ipads, tablets, etc. If you are having difficulty logging in, try swil

Cerificates will appear in the tab 24 hours after you complete the course.

PACWRC Annc

Courses where you are: Learner

USERNAME

rrca-3218: Recognizing and Reporting Child Abuse

Click here to Enroll in a new Course Welcome Nanc

This training is
Frequently Asked Questions Services, Offic
Administrators,

If you experien

Questions Regarding Accreditation/Sponsoring of Entities such as NABP, AMA, AAPA, AAFP, etc. HelpCPSL@PI
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** Click on Recognizing and Reporting Child Abuse

Child Welfare Resource Center

PACWRC Course

PACWRC Course

r rrca-3218 (Recognizing  #%
and Reporting Child
Abuse)

= Recognizing and Reporting Child Abuse JiIEC1i Here!

RACWRC Course

\/

** Click on ‘Click here to launch the course.” Now you are ready to begin!

AO0). PENNSYLVANIA
5

Child Welfare Resource Cef¥algome Update User Information Enroll in New Course My Certificates

L5 U e

rrca-3218 (Recognizing
and Reporting Child

Abuse)
Click here to launch the coursé
PACWRC Course

Launch Course Recognizing and Reporting Child Abuse
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** Read through the information and
follow the prompts. After the

. . RECOGNIZING AND REPORTING CHILD ABUSE:
timer counts down to zero, click Glosary Mandated and Permissive Reporting in Pennsylvania
on the ‘Next’” Arrow : |

** Please note: The course session | PAGE TIMER
will time-out after 45 minutes of SECTION 1: coming hotor Gl o e v

. . . |f . d . each page has a timer. The amount of time
Inactivity. It your session does Introduction s i

. . time.
time-out, you will need to
H The Child Protective S Law (CPSL) — Reporting Traini d ible b
re I a u n C h th e CO u rse a n d yo u Wl | | theeUni\l.fersiES gf E’Yt?sbﬁ%ﬁ,etshea&{)artme)m of?—ﬁ?mglr?Séﬂ?ég%‘lsonfaie%?g?ﬁlldrgn;y
Youth and Families, the Pennsylvania Children and Youth Administrators, and funding
from the Children’s Justice Act.
be returned to where you left off.

Please finish all sections and activities of this course to obtain your certificate of completion.
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How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

Here are some images of the first few slides of the courses session you will see:

RECOGNIZING AND REPORTING CHILD ABUSE:
Mandated and Permissive Reporting in Pennsylvania

RECOGNIZING AND REPORTING CHILD ABUSE:
Mandated and Permissive Reporting in Pennsylvania

I ]
SECTION 1: Introduction SECTION 1: Introduction B I

Course Learning Objectives

By the end of this course, you will be able to:

the Commonwealth of Pennsylvania

Identify the expanded legal definition of Child Abuse according A
Next  Back 1o Pennsyivania’s Child Protective Services Law Noxt
Recognize potential indicators of child abuse 1

° o * Identify the infrastructure for protecting children from abuse in

e

Determine when to report suspected child abuse

Describe the roles, rights, and responsibilties of mandated
and permissive reporters of suspected child abuse
Recognize the process that follows after a report is made
Selt-identify as a mandated or permissive reporter

Follow the process for reporting suspected child abuse

Weicome to ~

RECOGNIZING AND REPORTING CHILD ;BUSE

Mandated and Permissive Reporting in Pennsylvania

DA Ahild Walfara D

RECOGNIZING AND REPORTING CHILD ABUSE: RECOGNIZING AND REPORTING CHILD ABUSE:

Glossary Mandated and Permissive Reporting in Pennsylvania Glonsary Mandated and Permissive Reporting in Pennsylvania
I ] | |
SECTION 1: introduction SECTION 1: Introduction
Table of Contents: | 1 iiaduciion v
One ou h: i

Section 1: Introduction [n;;\:::u e course Scenarlo
Section 2: Dafining Child Abuse the Table of Contents Before we begin, consider this scenario:
Section 3: Potential Indicators of Abuse 3l b mads avalabl Samantha, 8ge 2%, Is an active child, and often armives at her
8ection 4: Human Labor ing and Sex refarance. You will be daycare conter with bumps and bruses Today, she armived with  What
Section 5: Determining Reasonable Cause to Suspect ableto click on anypage 0006 o What lookoed s barn ks 0n e bACKS oF e 08, should the °

Section 6: Reporting Child Abuse able of contents
X Back The daycare provider asked Samantha's father about the marks
Section T: Reporting Requirements for Substance Exposed Infants W that page. hat avoning who ho pickod har up from tha contor Ha sad thar  daycare
Section 8: After You Report Samantha had tipped over the space heater athome and had  provider
Section 9: Reporter Rights and Responsibilities fallen on top of it do?
Section 10: The Reporting Process

: Tho daycare provider doos not think the burn marks match those
Section 11: Wrap-Up which a child might get from falling on a space heater. She
quastions in hor mind how a chitd who tripped over a space
heatar could fall on it so that the burns are on the backs of her

www.pacwre.pitt.edu PA Child Welfare Resource

C P
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How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

This presentation is an interactive presentation where participation is required by clicking
on all of the hyperlinks that is in the presentation in order to move on to the next slide.

There are also short questions you will answer on certain slides.

RECOGNIZING AND REPORTING CHILD ABUSE:
Mandated and Permissive Reporting in Pennsylvania

RECOGNIZING AND REPORTING CHILD ABUSE:
Mandated and Permissive Reporting in Pennsylvania

SECTION 1: Introduction E ‘ SECTION 1: Introduction N |
What to do?
Please click on the statement below that best describes your feelings Pennsylvania’s Public Child Welfare System

about the question:

Pennsylvania's child welfare system is state supervised
° o and county e :

ould the daycare provider do?

I’'m confident: | know exactly what the daycare provider should
do, according to Pennsylvania law.

e Department of Human Services, formerly the
Department of Public Welfare, and the Office of Children
Youth and Families support Pennsylvania’s children and
families through a comprehensive variety of services.

http://www.dhs.pa.gov/

ou must click all the links before you can continue.
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How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

landated Reporting

You have previously been in this lesson. To pick up
where you left off, click OK. To go to the beginning,
click Cancel.

s If you had timed-out of a session
or save and closed, when you log
back on, you will receive a pop-up
notice as shown in the image.

oK Cancel

s Click “OK” to resume. If you click
‘Cancel’ it will restart the entire
course and you start from the
beginning all over again.
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How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

N/

%+ Continue to follow the prompts until you get the mini quiz at the end of each chapter.

\/

s Take the quiz and continue with the next chapter course.

' Bg € RECOGNIZING AND REPORTING CHILD ABUSE: [ - BEUUMNILING AN NEFUITLING UNIEU. ADUDE:
Law Mandated and Permissive Reporting in Pennsylvania i Mandated and Permissive Reporting in Pennsylvania
3N 1: Introduction L I DN 1: Introduction
In order to complete Section 1 1. When does ChildLine accept reports of suspected child abuse?
’
please answer the following review questions. ° O a. Weekdays, 8:00 a.m. and 5:00 p.m. ¢

O b. 24 hours per day, Monday through Friday

O c. 24 hours per day, seven days per week

Connecting the Pieces




How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

Once Section 1 of the Recognizing and Reporting Child Abuse: Mandated and
Permissive Reporting in PA have been completed, move forward to complete the
rest of the Sections- Section 2 through 11

T RECOGNIZING AND REPORTING CHILD ABUSE
Glossary Mandated and Permissive Reporting in Pennsylvanii
troduction -
Thank you!

You have completed Section 1 of
Recognizing and Reporting Child Abuse: Mandated
and Permissive Reporting in Pennsylvania

ﬁ www_pacwre.pitt edu PA Child Welfare Resource Cent
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How to Obtain the Mandated Reporter: Recognizing and

Reporting Child Abuse

\/

** Towards to the end of the entire
course, in Section 9, it will ask:
‘Are you a Mandated Reporter of
a Permissive Reporter? Please
click on Mandated Reporter.

*%* Click Continue

** Complete the survey on the next
page
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RECOGNIZING AND REPORTING CHILD
Mandated and Permissive Reporting in Pen

SECTION 9: Reporter Rights and
° Responsibilites

Are you a Mandated Reporter
o or a Permissive Reporter?

Back

You chose: MANDATED
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How to Obtain the Mandated Reporter: Recognizing and

Reporting Child Abuse

In the survey:

** Question 1: Check of numbers 7,
12 and 13

** Question 2: Select ‘Other’

** Question 3: If other, enter in
your title position

/

** For example: Instructional Assistant,
Paraeducator, Teacher, Behavior Specialist

Consultant, etc.

C P

REQUIRED INFORMATION for Mandated Reporters I

1. Check all that apply to you out of the following list:

[ (1) Aperson licensed or certified to practice in any health-related field under the jurisdic
[ (2) Amedical examiner, coroner or funeral director.

[7 (3) An employee of a health care facility or provider licensed by the Department of Healt
in the admission, examination, care ar treatment of individuals.

[ (4) Aschool employee.
7 15) An employee of a child-care service who has direct contact with children in the cours

(6) Aclergyman, priest, rabbi, minister, Christian Science practitioner, religious healer ¢
regularly established church or other religious organization.

(7) Anindividual paid or unpaid, who, on the basis ofthe individual's role as an integral
scheduled program, activity or service, accepts responsibility for a child.

[ (8) Anemployee of a social services agency who has direct contact with children in the
[] (@) Apeace officer or law enforcement official.
[ (10} An emergency medical senvices provider certified by the Department of Health.

0 {11} An employee of a public library who has direct contact with children in the course o

(12) An individual supernised or managed by a person listed under paragraphs (1), (2),
(9), (10) and (11}, who has direct contact with children in the course of employment.

(13) Anindependent contractaor.

] (14) An attorney affiliated with an agency, institution, organization or other entity, includin
established religious organization that is responsible for the care, supenision, guidanc

[] (15) Afoster parent.

[ (16) An adult family member who is a person responsible for the child's welfare and prc
a family living home, community home for individuals with an intellectual disability or ho
are subject to supervis

2. Please select the most relevant role/occupation from the list

[Other

v]

3. If Other please specify:

| Enter in your title position




How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

» After Section 11 is completed, before
. . . [ Prior to receiving a certificate of completion for this online course,
recelvi ng VOU rce rtlflcate; please you must respond affirmatively to the following statement:
confirm that you are the individual

Enter full name:

who is com P leti ng the course. | certify that I, Enter in your First and Last Name
. . am the individual who completed the Recognizing and Reporting Child
° Ente rin yOu r Iegal F| rst a nd I_a St Abuse: Mandated and Permissive Reporting in Pennsylvania course and |
. . responded to the_ assessments as_prescribed herein _anl;l therefore_ am
name In th es pa ce p rovi d ed g'l:l;gllutesd to a Certificate of Completion and three continuing education

Complete

e Click on Complete

‘_—
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How to Obtain the Mandated Reporter: Recognizing and

Reporting Child Abuse

** Click on “Print Your Certificate’ and
name the certificate file beginning
with your name and then the
certificate. Example: John Smith
Mandated Reporter.

* Email the certificate to
Clearances@MeetCTP.com

L)

L)

You are all done!

You have completed obtaining your
Mandated Reporter for Recognizing
and Reporting Child Abuse!
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Glossary Mandated and Permissive Reporting in Pennsy
——

Table of Contents: | x Print Your Certificate

You have completed
Recognizing and Reporting Child Abuse: Mandated and
Permissive Reporting in Pennsylvania

This course is approved for 3 continuing education credits and has been approved by the PA Department of
Human Services and the PA Department of State to meet ACT 31 Child Abuse Recognition and Reporting
Training requirements. Additionally, this course has been approved by the PA Department of Education to
meet the Recognizing Child Abuse and Mandated Reporting components of Act 126 of 2013 training
requirements.

Please note, if you are licensed by more than one PA Board, the PA Department of State will apply your
credits to all relevant Boards.

Please allow up to 10 days for license renewal processing.

You may monitor the status of your license online at: www.licensepa state pa us.

Print Your Certificate


mailto:Clearances@MeetCTP.com

How to Obtain the Mandated Reporter: Recognizing and
Reporting Child Abuse

If you have any questions, please contact the Clearance Department
at Clearances@MeetCTP.com
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